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O6bwune cBeaeHUA

OTOT AOKYMEHT COAEPXXUT ONMMCaHMe MPOLLeCCOB, 0becneunBatoLLmx NoAAepPXKaHme XXU3HEHHOTO LMK

nporpammHoro obecneyeHus FastCube .NET, B TOM uncie ycTpaHeHne HenmcrnpaBHOCTEW, BbISBNEHHbIX B

XOZe 3KCryaTaLmm NporpamMmmMHoOro obecneyeHms, COBEpPLLEHCTBOBaHME NPOrpaMMHOro obecneyeHus, a
Takke nHdopMauma 0 nepcoHane, HeoHXOAMMOM ANA TaKOW NOALEPXKKMN.

TepMuUHbI N cokpalleHus

TepmuH Paciumpposka
MNporpamma Bubanoteka pna HactonbHoro OLAP-aHanu3sa FastCube .NET
Pazpabotumk  KomnaHumsa OOO beicTpble OT4YeThI

Monb3oBatens duanyeckoe WK OPUMYECKOe TNLLO, NCnob3ytoLlee Mporpammy cornacHo
JIMLLEH3MOHHOMY 0roBopy ¢ PaspaboTtunkom
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Nopaep>kaHue >XN3HEHHOro umkna Nporpammel

XKnzHeHHbIV Luka MNporpamMMbl BKAKOYaeT B cebs cnegytoLume stanbi:

e [IpoekTnpoBaHme n paspaboTtka MNporpammel, ocyuiectBasemMble PazpaboTunkom;

e TecTnpoBaHue v BbisIBNEHWE HencnpaBHOCTelr B paboTe Mporpammbl PapaboTumnkom;

e YCTaHOBKa, MCMONb30BaHWe n obHoBaeHwMe Nporpammbl [Tonb3oBaTeneM CornacHoO AMLLEH3NOHHOMY
cornaweHuo ¢ Paspabotumkowm;

e MogepHu3aLmsa nporpamMmmbl PazpaboTumkom coracHoO CO6CTBEHHOMY MaaHy A0paboTok U
ylydLLIEeHNA, a Takxke no 3aaskam [lonb3oBatens;

e OcyLlecTBneHWe TexHMYeckon noaaep>xku MonbzoBatens PazpaboTumkom no BONpocam yCTaHOBKMY,
WHTEerpawum 1 skcnayatauum Mporpammer;

e Bbinyck PazpaboTunkom 06HOBAEHHbIX CHOPOK MOAEPHMN3MPOBaHHOM NporpamMmbl.

Pa3pa6omvn< peryanpyet nposeieHne BCEX 3TArNoOB >XXN3HEHHOIO LMKJ/la nporpaMmbl 3a NCKJTFOYEHNEM
npoueccoB yCTaHOBKUW, MHTErpaynm n ncnoJjib30BaHUA npOFpaMMbl [Monb3oBaTenem.
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YcTpaHeHne HencnpaBHOCTEW, BbIABJIEHHbIX B
xoje s3KkcnayaTtauuu lNporpammbl

HeuncnpaBHOCTW, BbIABAEHHbIE B XOZ€e 3KCMnayaTaumm MNporpaMmMbl MOTyT 6bITb YCTPaHeHbI CleAyoLUMUA
cnocobamu:

e BHeceHve ncnpasneHum B koa Nporpammbl PazpaboTtumkom no cobctBeHHOMY niaHy A0opaboTok m
ncnpaBAeHU;

e BHeceHue ncnpaeneHui B Koz Nporpammel no 3anpocam Monb3oBatens;

e 13meHeHne cnocoboB NCMONb30BaHNA AN MHTerpauum MNporpammel B pelleHnsx Nonb3oBatens B
Lenax npueeseHna pabotbl MporpaMmbl K pekomeHAyembiM Pa3paboTumkom ycnoBuam.

Monb3oBaTeb MOXET CHOPMUPOBATL CIEAYHOLLME 3aMPOChI:

e OTYéT 06 NHUMAEHTE C NpuaoXeHneM MHbopMaL M 06 yCa0BMAX BOSHUKHOBEHWS cHOA €
ncnosb3oBaHmeM rpaduyeckon nHdopmaumu, nor-darnos, MHbopmaL v 0 MPOrPaMMHOM OKPY>XKEHUN
M HOMepax BEPCUIN MCMOJb3YEMOro NPOrpaMMHOro obecneyeHuns, BKIOUas BEPCUIO U pedakLinio
MporpammMbl. 3anpoc TakXKe A0/KEH cogep>katb MHbGopMaumo 06 oXXngaeMomM 1 GakTnyeckom
nosegeHnn Nporpammbl 1 Ar06yH Apyryto MHbopMaL Mo, KOTopas MOMOXET AMarHOCTUPOBaThb U
yCTPaHUTb HencnpaBHOCTb Nporpammbl Paspabotumkom;

e 3anpoc Ha gopaboTky MporpaMmbl B LLensax N3MeHeHWs eé NoBeAeHNa ANA AOCTUXKEHNA HY>KHbIX
pe3y/bTaToB B peLleHunsax MNoab3osaTens;

e 3anpoc Ha npeaocTaBaeHne NHbopmMaLnum 0 GYHKLLIMOHMPOBAHWM 1N BO3MOXHOCTAX [1porpamMmsi.

3anpocbl MoryT 6bITb OTMpaBaeHbl [1ob30BaTENIEM C MOMOLLBHO 3N1EKTPOHHOM MOUTbI Ha ajpec
support@fastreport.ru, uepes popmy obpalleHus Ha carTe https://6bicTpbleoTyeTbl.pd/ru/support/=, inbo
no tenedoHy +7(800)551-75-80¢.

Pa3paboTumnk npuHUMaeT 1 pukcmpyeT Bce 3anpockl [Monb3osaTens. KaxxgomMy 3anpocy npucBanBaeTtcs
YHWKa/IbHbI HOMEep, KOTOPbIN NO3BOAAET OTCNEANTb UCTOPUIO 0blieHuns MNMonb3oBaTtena n Papabotumka B
JaNnbHeNLLEeM.

Pazpabotumnk nHdopmmpyet MNonb3oBaTens 0 BHECEHHbIX M3MeHeHWsAX B Kog MNporpaMmsl, aMbo o
A06aBNeHNM 3a4a4M NO MOAEPHM3ALMM B NMaH Pa3paboTKu.

Pa3paboTunk octaBnseT 3a cobor NpaBo 3anpoCUTb AOMOAHUTENbHYHO MHbOPMaL o OT Nonb3oBaTens,
KOTOpas MOXeT 6bITb MONE3Ha ANa YCTPaHEHMA HeMCNpaBHOCTeN B pabote [porpammbl.

Mpw HenpeaoCTaBAEHUN MO0 HEAOCTaTOYHOM NpesocTaBaeHnn Monb3oBaTtenem nHdopmMaLum, Tpebyemoi
Pa3paboTumnkom, nocnesHu BpaBe NpMOCTaHOBUTb BHECEHMe TpebyeMbix M3MeHeHMM B KO porpammbl.
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CoBepuieHcTBOBaHuUe [1porpammel

MNporpammMa HenpepbIBHO YAyULLIAeTCa U MOAEPHN3NPYETCS, BbIMyCKAKOTCA peryspHble cbopky,
ny6ankyoTca MHGOPMaLLMOHHbIe MaTepuanbl Ha Cante MNporpammbl, Moab3oBatenn nHGopmMmpyroTca 0b
n3meHeHusax B [porpamme.

MNonb3oBaTeNb MOXET BHECTU NMPEAIOXKEHMA MO N3MEHEHWNIO UK yayYLleHnto paboTel MporpaMmel ¢
noMoLL b0 GOopMUPOBaHMA 3anpoca K PapaboTumky.

3anpocbl MoryT 6bITb OTMpaBaeHbl [1ob30BaTENIEM C MOMOLLHD 3NEKTPOHHOWM NOUTbI Ha ajpec
support@fastreport.ru, uepes popmy obpalleHms Ha carTe https://6bicTpbleoTyeTblpd/ru/support/d.

Pa3paboTunk npuHMMaeT 1 dukcnpyeT Bce 3anpockl [onb3oBatens. KaxaomMy 3anpocy npucBanBaeTcs
YHWKa/IbHbI HOMEep, KOTOPbIV NO3BOAAET OTCNEANTb UCTOPUIO 0bLieHuns MNMonb3oBaTtens n Paspabotumvka B
JanbHenLLEeMm.

Pazpabotumnk nHdopmupyet MNonb3oBaTens 0 BHECEHHbIX M3MeHeHWUsX B Koz, MNporpaMmsl, abo o
A06aBNeHMM 3aa41M NO MOAEpPHM3aL MM B NM1aH pa3paboTku.

Pa3paboTumnk ocTaBnseT 3a cobor NpaBo 3anpoCUTb AOMOAHUTENBbHYHO MHbOPMaL Mo oT Nonb3oBaTens,
KOTOpas MOXET ObITb NMose3Ha A5 yaydlleHns paboTbl Mporpammei.

MNpw HenpeaocTaBaeHUM IMBO HeAOCTaTOUHOM NpeaocTaBaeHunn Monb3oBatenem MHGopMaLy, Tpebyemon
Pa3paboTumnkomM, NocnesHN BipaBe NPYOCTaHOBUTb BHECEHME TpebyeMbix M3MeHEHMM B KOZA [porpammbl.
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TexHuueckasa noagep>kka Nporpammel

TexHnueckas nogaep>kka MporpaMMbl OCyLLLECTBAAETCA C MOMOLLbHO GOPMUPOBAHUNA 3anpOCoB
Paspabotuuky.

3anpocbl MOryT 6bITb OTNpaBaeHbl [osb30BaTeNeM C MOMOLLbHO 31EKTPOHHOW MOYThI Ha ajpec

support@fastreport.ru, uepes popmy obpalleHus Ha carTe https://6bicTpbleoTyeTblpd/ru/support/&, inbo
no TenedoHy +7(800)551-75-80¢.

Pa3paboTunk npuHMMaeT 1 dukcnpyeT Bce 3anpockl [onb3oBatens. KaxaomMy 3anpocy npucBanBaeTcs
YHWKa/IbHbI HOMEep, KOTOPbIV NO3BOAAET OTCNEANTb UCTOPUIO 0bLieHuns MNMonb3oBaTtens n Paspabotumvka B
JanbHenLLEeMm.

TexHunueckaa nogaepxkka Nonb3oBaTens BkOYaeT B cebs:

e [lomoub B ycTaHOBKe [1porpammel;

e [lomoupb B HTerpauymm lNporpamMmmel B CyLLecTBytoLune pelueHus lNonb3osatens;

e [lomolLLb B yCTpaHEHNN HEUCNPABHOCTEN, BO3HMKaIOLWLMX B paboTe Mporpammei;

e KoHcysnbTaumm no pyHKLMOHUPOBaHMIO NMporpammel;

e CbHop nHdopmMaLmm 0 HeKOppekTHOM paboTe MNporpammMbl 418 MOCAEAYHOLLErO BbiMycKa
MoZepHM3aL M MNporpamMmmMbl COrnacHo naaHy AopaboTok;

¢ NHdopmumposaHume MNonb3oBaTtens 06 obHoBaeHMsX [porpammbl.
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NHdopmauma o nepcoHane, Heobxoammom ans
obecneuveHns noaaep>KKm

MepcoHan, KoTopbIN ByAeT OCyLLeCTBAATbL NOAAEP>KKY [porpammbl co cTOpOHbI MNonb3oBaTtens, A0MKeH
obnasatb HaBbIkaMW, 4OCTaTOYHbIMY ANSt NPOBEAEHNS MEPOMNPUATUIA MO YCTaHOBKE MPOrpammbl,
npoBeAeHNs OBHOBNEHMSA W MHTErpaLLumM NPorpaMmsbl B CyLLLECTBYOLLME peLleHns [Monb3oBaTens.

Monb3oBatenu MNporpaMmbl 0KHbI 061a4aTh HaBblkaMy PaboTbl C MePCOHaIbHbIM KOMMbHOTEPOM.
[ns pabothbl ¢ MNporpammon HeoHXOAMMO N3YUNTb PyKOBOACTBO MO/b30BaTEeNs.

Ans vnHterpaumm MNporpammbl B pelleHmns MNonb3oBatens HEO6X0AMMO M3yUNTb PYKOBOACTBO
nporpamMMm1cTa Uamn pyKoBOACTBO pa3paboTumka B 3aBUCUMOCTM OT NMPOBOAMMbIX PaboT. YpoBeHb
KBasMdurKaLMM NepcoHana B 3TOM C/lyyae 3aBUCUT OT MCNOob3yeMoro Nonb3oBaTenem MHCTPyMeHTapus,
onepauoHHOM CUCTEMBI U A PYTUX MPOrpaMmM B OKpy>XeHun Monb3oBatens.

B cnyyae BO3HMKHOBEHMSA BOMPOCOB Y NepCcoHana, M ciesyeT obpatutbca K PazpaboTunky 3a noayyeHvem
TEXHUYECKOWN NOALEPXKKM.
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