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Obwume cBepeHus

JT0T AOKYMEHT COAEePXUT OonncaHne npoLeccos, 06eCI'Ie'~II/IBaI'OLLI|VIX nogaep>XaHne XXU3HeHHOTOo LKKia nporpaMmMmHOro

obecneyeHns MonOTueTbl [ybarKaTop, B TOM YMC/e YCTPaHeHVe HEUCNPaBHOCTEN, BbIABAEHHbIX B XO4€ 3KCMayaTaLum

nporpaMmmMHOro obecneueHus, coBepLleHCTBOBaHME NporpaMMHOro obecneueHus, a Takxe VIHq)OpMaLI,VIH O nepcoHarne,

HEOHXOANMOM AN5 TAKOW NOAAEPXKKU.

TepMUHbI 1 COKpalLeHun

TEPMWH

[Mporpamma

Pa3spaboTunk

[Nonb3oBatens

Cant

PACWND®POBKA

MporpaMMHOe peLueHne Ans paboTbl C CO3AAHNEM Y MEHEXKMEHTOM OTUYETOB U AokyMeHToB MonOTyeTbi MNy6avkatop

Komnanua OOO "BeicTpble oT4eTbI"

dusmyeckoe nam ropuanyeckoe muo, ncnoab3yrouee I'IporpaMMy CornacHoO MMLUEH3NOHHOMY A0roBopy C Pa3p360THVIKOM

https://6bicTpbleoTueTbl.pd
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https://xn--90aia9aifhdb2cxbdg.xn--p1ai

[loanepxaHue X1U3HEHHOTO LUukaa [Nporpammbl

XKW3HeHHbIN LKA npOFpaMMbl BKJIFOUAET B cebs aiegyrouime stanbl:

e [IpoekTnpoBaHue 1 paspaboTka MNporpammel, ocyLlecTsaseMble PaspaboTumnkowm;

e TeCTMpOBaHWE ¥ BbisiBAEHWE HeMcnpaBHoOCTel B paboTe MNMporpamMmbl Pa3paboTumkom;

® YCTaHOBKa, NCMO/b30BaHWe 1 06HoBAeHWe MporpaMMbl Monb3oBaTeNeM COrnacHo AMLLEH3UOHHOMY COrallEHNIO C
PaspaboTtunkom;

e MogepHu3aums nporpammbl PazpaboTumkom cornacHo coObCTBEHHOMY MaHy J0paboToK 1 yayULLeHWH, a TakKe Mo 3asBkam
[NMonb3oBatens;

e OcyLecTBaeHME TEXHUYECKOM Noaaep>Kku MNoab3osaTens Pa3paboTumkom No BonpocaM yCTaHOBKM, UHTErpaLmm n
akcnayataumm MNporpamMmei;

e Bbinyck Pa3paboTumkom 06HOBAEHHbIX COOPOK MOAEPHM3NPOBaHHOM MNporpammei.

Pa3pa60THI/IK peryanpyet npoesejeHne BCeX 3TanoB XXU3HEHHOIO UuKaa NporpamMmmbl 3a UCKJIKOYEHMEM MPOoL,eCCoB YCTaHOBKW,

WHTerpauum n ncnonbsosaHus Mporpammel MNonb3oBatenem.
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YcTpaHeHne HencrnpaBHOCTEN, BbIAB/IEHHbIX B XO4€e
akcnayatauum [porpammel

HeuncnpaBHOCTY, BbIsiBNEHHbIE B XOZe 3KcnayaTaLum MNporpammel MOTyT 6bITb YCTpaHeHbl Clefy LM criocobamm:

® BHeceHve ncrnpasieHni B kog Mporpammbl PazpaboTumkomM no cobcTBEHHOMY NaaHy 40paboTok v UCnpaBaeHui;

e BHeceHve ucnpasneHnii B kog MNporpammel no 3anpocam MNonb3oBatens;

® |I3meHeHVe cnocoboB MCMob30BaHWA AW MHTerpaLum MporpaMMel B peLleHusax Nonb3oBatens B Lensx npuBeseHns
paboTbl [MporpamMmbl K pekoMeHAyeMbIM Pa3paboTUnkom ycnoBusMm.

[Monb3oBaTenb MOXeET C(bOpMVIpOBaTb caieayrouime 3anpochbl:

o OTYET 06 MHLUAEHTE C NPpUIoXKeHneM MHGOPMaLLMM 06 YCNOBMAX BO3HUKHOBEHNSA CO0A C MCMO/Ib30BaHNeM rpaduyeckor
nHdopmaLmu, nor-epannos, MHGopMaLLMM O NPOrPaMMHOM OKPY>KEHMN 1 HOMEepPaxX BEPCUIA NCMOb3YEeMOro NPOrpaMMHOro
obecneyeHws, BKaOYas BEPCUIO 1 peakLiuto MNporpaMMbl. 3anpoc Takxke AoKeH coAepxatb nHpopmaL o 06
OXMAAEMOM U GakTUUeckoM nosegeHum MNporpammel 1 NH0BYHO Apyryto MHGOPMaL MO, KOTOPas MOMOXET AMarHoCTUPOBaThb
W yCTPaHUTb HencnpaBHOCTL MNporpammel PaspaboTumkom;

e 3anpoc Ha gopabotky [MporpaMmbl B LLensx U3MeHeHWs eé NoBeAeHNA AN JOCTUKEHUSA HY>KHbIX Pe3y1bTaToB B peLleHnax
[Nonb3oBartens;

® 3anpoc Ha NpeAocTaBieHne nHbopMaLMn o GYHKLMOHUPOBAHMMN U BOIMOXHOCTSX [porpammbl.

3anpocbl MOryT BbITb OTMNpaB/eHbl [onb3oBaTeNeM C MOMOLLbIO 31eKTPOHHOW NOYThI Ha agpec support@fastreport.ru, yepes
dopmy obpalleHnsa Ha canTe https://6bicTpbleoTueTbl.pd/ru/support/, im6o no tenedony +7(800)551-75-80.

PazpaboTunk npuHmMmaet n GrkcnpyeT Bce 3anpockl MNoab3osatens. KaxgomMy 3anpocy nprcBanBaeTcs YHUKa bHbIA HOMED,
KOTOPbIV NMO3BONSAET OTCNEANUTb UCTOPUIO 0bLLeHNns [Nonb3oBaTens 1 Pa3paboTumka B fanbHeNLLEM.

Pa3paboTunk nHbopmmpyer Nonb3oBaTensi O BHECEHHbIX M3MEHEHMUAX B KOZ, [porpammbl, imbo o gobasneHnmn 3agavum no
MOZepHM13aL M1 B NaaH pa3paboTku.

Pa3paboTtunk ocTtaBaseT 3a COH60OM NPaBo 3anpPoCcuThb AOMOAHUTENBHYIO MHGOPMaLLMIo OT MNosib30BaTenNs, KoTopas MOXeT ObiTb
noaesHa AN ycTpaHeHWs HencnpaBHoCTeN B paboTe Nporpammei.

Mpwn HenpeaoCTaBAEHUM INBO HeJOCTaTOYHOM NpPeAoCcTaBaeHny MNoab3oBaTtenem nHdopmaLmm, Tpedbyemor PaspaboTumkom,
nocnesHWI BpaBe NPMOCTaHOBUTL BHECEHUE TPEBYEMbIX M3MEHEHWI B Kog Mporpammei.
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CoBepLueHcTBOBaHWe [1porpamMmel

MporpaMMa HeENpPepbIBHO yAyYLLIaeTcs U MOAEPHU3MPYETCH, BbIMyCKatoTCA peryaspHble cOopky, Ny6AnKYOTCH MHPOPMaLMOHHbIe

MaTepuvanbl Ha CaiTe MNporpammel, Monb3oBaTenv nHGOpPMUPYOTCa 06 M3MeHeHWsx B [Nporpamme.

[Monb3oBaTeNlb MOXET BHECTU npeanoxeHnsa Nno NSMEHEHNKO AN YJTyULLEHNIO pa6OTbI npOFpaMMbl C MOMOLWbHO CI)OpMI/IpOBaHI/IH

3anpoca K Paspabotuuky.

3anpockl MOryT 6bITb OTNPaB/eHbl [onb30BaTeNEM C MOMOLLLHO 31EKTPOHHOW NOYUThI Ha agpec support@fastreport.ru, uepes
dopmy obpalleHns Ha canTe https://6bicTpbleoTueTbl.pd/ru/support/.

Pa3paboTtunk npuHMMaeT n pukcnpyet Bce 3anpockl MNoab3oBatens. KaxaoMy 3anpocy npucBavBaeTCs YHUKa bHbIN HOMEP,

KOTOPbIV NMO3BONSIET OTCNEANTH UCTOPUIO 06LLeHNs [Nonb3oBaTens 1 Pa3paboTuvika B fanbHENLLEM.

Pa3pa60THI/IK I/IHq)OpMI/IpyeT [Monb3oBaTeNA O BHECEHHbIX U3MEHEHMAX B KOA npOFpaMMbl, mbo o ,D,O6aBJ'IeHI/II/I 3a4a4yn no

MOZepHMW3aL M1 B NaaH pa3paboTku.

Pa3pabotunk ocTaBaseT 3a COH60M NPaBo 3anpPoCUThb AOMOAHUTENBHYHO MHGOPMaLLMIO OT MNosib30BaTens, KOTopas MOXET ObiTb

nosesHa Ans ynydlieHna pabotbl MporpaMmbl.

Mpwv HenpeaocTaBAeHUN IMHO HeAOCTaTOYHOM MpeAocTaBaeHum MNoab3oBaTenem MHGopmMaLum, Tpedbyemon PaspaboTumkom,

nocneHuI BripaBe NPYOCTaHOBUTb BHECEHUE TpebyemMblX M3MeHeHWIN B kog Mporpammsl.
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TexHnyeckasa noaaepxka [porpammel

TexHnyeckas noaaep>kka MNMporpaMMbl OCYLLECTBAAETCS C MOMOLLbIO GOPMUPOBaHKS 3anpocoB Pa3paboTumky.

3anpocbl MOryT 6bITb OTNPaBeHbl [1ob30BaTENEM C MOMOLLbIO 31EKTPOHHOW NOYThI Ha agpec support@fastreport.ru, yuepes
dopmy obpalleHns Ha canTe https://6bicTpbleoTueTbl.pd/ru/support/, im6o no tenedoHy +7(800)551-75-80.

Pa3paboTunk npuHMMaeT n pukcnpyeT Bce 3anpockl MNoab3oBatens. KaxaoMy 3anpocy npucBavBaeTCca YHUKa bHbIN HOMeP,
KOTOPbIN NO3BONAET OTCAEANTb UCTOPULO 06LLeHMA Monb3oBaTens n PazpaboTumnka B AanbHeLLeM.

TexHunyeckas nogaep>kka Mosb3oBatens BKAOYaeT B cebs:

[Momoub B ycTaHOBKe [Mporpammbi;

[Momoub B MHTerpauum MNMporpammbl B CyLLeCTByOLLMe pelueHns MNonb3osaTtens;
MomoLLb B yCTpaHeHMW HEMCNPaBHOCTEN, BO3HMKaKOLWKX B paboTe Nporpammel;
KoHcynbTauum no dyHkLmnoHmposaHuto Mporpammel;

C6op nHPOopMaL M 0 HeKoppeKTHON paboTe Mporpammbl 415 NOCAeAYHOLLErO BbiMycka MOAepHM3aLmMm MporpaMmbl
COrNIacHo nnaHy AopaboTok;

e VIHdopmupoBaHue MNonb3oBatens 06 obHoBAeHUsX [TporpaMmbl.
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NHpopmMaumsa o nepcoHane, HeobxoANMOM Aia obecrneyeHus
NOAAEPXKM

MepcoHan, KOTopbIV ByAeT OCyLecTBAATL NOAAEPXKKY porpaMMbl CO CTOPOHbI Mosib30BaTeNs, J0/KeH 061asaTh HaBblKamy,
[,OCTaTOYHbIMU A1t MPOBEAEHNS MEPOMNPUSATUI MO YCTaHOBKE MPOrpaMMbl, MPOBEAEHNS OOHOBAEHWS 1 MHTErpaLMmn NporpaMMbl B

cywecTsyroume pelieHmna Noab3osatens.

Monb3oBatenn MNMporpaMMbl 4OMKHBI 061a4aTb HaBblkaMy PaboTbl € NEPCOHaIbHBIM KOMMbIOTEPOM.
[Ansa ycraHoBku MporpamMmbl HEOHXOAMMO U3yUNTb PyKOBOACTBO MO yCTaHOBKE.

[Ansa pabotbi ¢ [Mporpammolnt HeoBXOANMO M3yUnTb PYKOBOACTBO NOJb30BaTenNs.

Ana nHTerpauum MNporpamMMbl B peleHns MNosb3oBaTens Heo6X0AMMO U3YUNTb PyKOBOACTBO MPOrpamMMuCTa. Y poBeHb
KBanndMKaL M NepcoHana B 3TOM C/ly4ae 3aBUCUT OT MCMOAb3yeMoro o/ib30BaTeNeM UHCTPYMEHTapUs, A3bIKOB

nporpaMmmmnpoBaHmns 1 GpernMBOPKOB.

B cnydyae BO3HVMKHOBEHMA BOMPOCOB y nNepcoHasla UM creayet O6paTVITbCF| K Pa3pa60Tt-||/|Ky 3a noayyeHnem TEeXHUYECKoWn

NOAZLEPXKKM.
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