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Oowume cBepeHun

DTOT OOKYMEHT COAEPXXUT OMNMmMcaHme npoLeccos, obecnevynBaowmx nogaepXaHme »xXN3HeHHOro Lmkia
nporpaMMHoro obecneyerHus: "MonOT4eTbl O6nako", "MonOT4YeTbl KopnopaTusHbii Cepeep" n "MonOT4eThI
My6nnkaTop", B TOM YnCse yCTPpaHEHMNE HENCNPABHOCTEN, BbISIBJIEHHbIX B X04e 3KCrJyaTaunum nporpamMmMmHoro
obecneyeHuns, CoOBepLUEHCTBOBaHME MPOrpamMMHOro obecneyvyeHuns, a Takxe nHOoOpMaLmsa o nepcoHane,
HeobxoAMMOM A9 TaKoW NMogaepKKWU.

TepMUHbI U COKpaLWleHuUn

TEPMWH

Mporpamma

Pa3paboTyumk

Monb3oBaTesb

PACLLULN®POBKA

MporpammMHoe pelleHne ansa paboTel C cO3JaHNEM N MEHEL)KMEHTOM OTHETOB U OKYMEHTOB:
MonOT4eTbl O6nako, MonOT4eThl KopnopaTueHbii CepBep n MonOT4YeThl MybnnkaTop

KomnaHusg OO0 "BbICcTpble oTHeTHI"

dusnyeckoe nam pruanyeckoe anLo, ucnosb3ytouiee MNporpamMmy corsiacHo JIMLEH3MOHHOMY OOrOBOpPY
c PazpaboTumkom

https://6bicTpbleoTYeThI.pd
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https://xn--90aia9aifhdb2cxbdg.xn--p1ai

Noppep>xaHue XXU3HeHHoro uukna NMNporpaMmmel

MU3HEHHbIN LUK I'IporpaMMb| BKJItOYaEeT B cebs cnepywuine 3Tanbl:

e [lpoekTupoBaHuMe 1 pa3paboTka [porpammsl, ocyllecTBisseMble Pa3paboTymnkom;

e TecTnpoBaHWeE 1 BbIABJIEHE HencnpaBHocTen B paboTe Mporpammel Pa3zpaboTymkom;

e YCTaHOBKa, NCMNoJsib30BaHne 1 obHoBneHue MNporpaMmmebl MNosib30BaTeNEM COMIAaCHO NLEH3NOHHOMY
cornaweHuto ¢ PaspaboTymnkom;

e MopepHuM3aumsa nporpamMmmel PazpaboT4nkom cornacHo cobcTBeHHOMY MlaHy [opaboToK 1 yay4dleHun, a
Tak>xe Mo 3asaBkaM lNonb3oBaTens;

e OcywlecTBNeHNE TEXHMYECKON nogaep>xku Nons3sosaTtens Pa3paboT4nkom rno BOMpocaMm yCTaHOBKMU,
MHTerpaunm n skcnayataummn MporpaMmmel;

e Bbinyck Pa3paboT4ynkom o6HOBNAEHHLIX COOPOK MOAEPHUN3NPOBAHHON [TporpamMmMsl.

Pa3paboTymK peryimpyeT npoBefeHne BCeEX 3TAMOB XU3HEHHOMO LMK/ MPOrpaMMbl 3a UCKHOYEHNEM
MpOLIECCOB YCTAHOBKU, MHTErpaLnn 1 NCMOoJb30BaHUs MNporpammsbl MNosb3oBaTenem.
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YcTpaHeHue HeMCnpaBHOCTEM, BbIIBJIEHHbIX B
xope s3kcnnyatauuum NMNporpaMmel

HeuncnpaBHOCTHU, BbISIBJIEHHbIE B X0e 3KCrJlyaTauum MporpaMmbl MOryT ObITh YCTPaHEHbl CleayoLwuMm
cnocobamu:

e BHeceHne ncrnpaBneHuin B ko NporpamMmbl Pa3zpaboTynkom no cobCcTBEHHOMY MJlaHy A0paboToK 1
NCrpaBieHUn;

e BHeceHMe ncripaBaeHuin B koA NporpamMmbl Mo 3anpocam Nonb3oBaTens;

e M3meHeHMe cnocoboB NCMOJIb30BaHMA UK MHTerpaumnm MporpamMmel B pewleHnsax Monb3oBaTens B Lesnsx
npueeneHns paboTbl MporpaMmbl K pekoMeHAyeMbIM Pa3paboT4MKoM yC/I0BUAM.

Monb3oBaTesib MOXXeET ChopMUPOBaThL Cleayroume 3anpochl:

e OTYET 06 MHUMAEHTE C NpUIoXKeHNeM nHhopmaumn 06 yCcrnoBuax BO3SHMKHOBEHMUS 605 C
1MCMNosb30BaHMEM rpadruveckon nHpopmaumm, nor-parnios, MHPOPMaALIUM O MPOrPaMMHOM OKPYXXEHUN 1
HOMepax BepCUin UCMoIb3yeMOro NporpaMmMHoro obecneyeHuns, BKAKOYas BEPCUIO N pefakLnto
MporpamMmsbl. 3anpoc TakXe OO/HKEH coaep)XaTb MHGopMaLnto 06 o)xXxnaaemMmom n PakTUYECKOM
rnosegeHun MporpaMmmbl 1 N0by0 OPYyryto MHGQOPMaLMIO, KOTOPas MOMOXXET AMarHOCTMPOBaTb U
YyCTPaHNTb HencnpaBHOCTb Mporpammbl PaspaboTymkom;

e 3anpoc Ha fopaboTky MNporpaMmbl B LEAAX U3MEHEHNA €€ NOBEAEHNS ANA OOCTUXKEHUS HYXKHbIX
pe3ynbTaToB B pelleHunsax MNMonb3oBatens;

e 3anpoc Ha npenocTaBieHne nHhpopmMaLmm 0 PyHKLUNOHUPOBAHNM U BO3MOXKHOCTAX MNporpaMmbl.

3anpocbl MOryT ObITb OTMpPaB/eHbl [osb30BaTeIeM C MOMOLLLIO /IEKTPOHHOWM NOYThI Ha aapec
support@fastreport.ru, 4epes hopMy obpalleHnsa Ha canTe https://6bicTpbleoTyHeThl.pd/support/, nnbo no
TenedgoHy +7(800)551-75-80.

Pa3zpaboTynk NnpuHMMaeT n huKCcupyeT BCce 3anpockl MNonb3oBaTens. Kaxxgomy 3anpocy npucBanBaeTCs
YHUKaJIbHbI HOMEP, KOTOPbIA MO3BOJIIET OTCAEANTb NCTOopUto obLieHns Monb3oBaTens n PazpaboTynka B
hanbHenwemM.

Pa3paboTyunk nHpopmmpyeT lNMosb30BaTeNs 0 BHECEHHbIX M3MEHEHMSAX B Ko [porpammel, 1nbo o nobasnieHnmn
3a4a4vm No MoAepHU3aumm B naaH paspaboTku.

Pa3paboTymk ocTaBssieT 3a cobom NpaBo 3anMpoCcuUTb AOMOJIHUTENbHYO MHGOPMaLUnuto oT MNonb3oBaTens,
KoTopas MoXXeT BbITb NoJsie3Ha ANa yCTpaHeHUs HencnpaBHoOCTen B paboTe MporpaMmbl.

Mpw HenpegocTaBaeHUM NMHO HeJoCTAaTOYHOM NpenocTaBieHun MNonb3oBaTeneM nHpopMaumm, Tpebyemon
Pa3paboT4ymMKoM, NocseHniA BNpase NPMOCTaHOBUTL BHeCceHne TpebyeMbix n3MeHeHn B Koa MporpamMmmsl.
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CoBepLieHcTBOBaHue lNMporpaMmebl

MporpaMMa HeENPEpPbLIBHO yJy4llaeTCcss U MOAEPHU3NPYETCS, BbiMyCKaloTCsA perynspHble cbopkn, nybnmnkyoTcs
MH(OPMaLUNOHHbIE MaTepuasnbl Ha CanTe MporpamMmel, Mosb3oBaTeENN MHPOPMUPYOTCA 06 3MEHEeHUsIX B
MNporpamme.

MNMonb30BaTeslb MOXXET BHECTU NPEaAIoXEHNS N0 U3MEHEHUIO UIW YJIyYLLIeHUto paboTbl MporpaMmbl C MOMOLLbIO
opmMupoBaHus 3anpoca K PaspaboTyunky.

3anpocbl MOryT 6bITb OTMPaB/eHbl [osb30BaTeIEM C MOMOLLbIO 3/IEKTPOHHOM NOYThI Ha aapec
support@fastreport.ru, 4epes gopmy obpalleHns Ha canTe https://6bicTpbleoTyeThl.pd/support/.

Pa3paboTyunk npuHMMaeT n PUKCUPYET BCe 3arnpochl [Nonb3oBaTens. KaxxaoMy 3anpocy npmcBanBaeTcs
YHUKaIbHbIA HOMEpP, KOTOPbIN MO3BOJISIET OTC/eANTb UcToputo obuieHns Monb3oBaTena n PaszpaboTymka B
JasibHenwemM.

Pa3paboT4unk nHpopmmpyeT lNMosb30BaTENS O BHECEHHbIX M3MEHEHMAX B KO Mporpammbl, n1nbo o nobasneHnn
3a4a4vm No MoAepHU3aumun B naaH paspaboTku.

Pa3paboTyunk ocTanseT 3a cobom NpaBo 3anpoCcuUTb AOMOJIHUTENbHYO MHGOPMaLUKUto oT MNonb3oBaTens,
KoTopas MoXXeT bbITb Nosie3Ha Ana yayyweHusa paboTel MNporpaMmbl.

Mpw HenpepocTaBaeHUM NMHGO HeJoCTAaTOYHOM NpefocTaBneHn MNonb3oBaTeneM nHpopMaumm, Tpebyemon
Pa3paboT4yMKoM, NoCeHWIA BNpaBe NPUOCTaHOBUTL BHeCeHWe TpebyeMblx M3MeHeHUI B Koa MporpamMmbl.
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TexHuyeckana nogpep>xka lNporpaMmbl

TexHnyeckas noganep>xxka I'IporpaMMbl ocyLiecTBndeTcda C NOMOLLbIO (pOpMI/IpOBaHVIFl 3anpocos PaBDaGOT‘-IVIKy.

3anpocbl MOryT 6bITb OTMpPaB/eHbl [osib30BaTeIeM C MOMOLLbIO /IEKTPOHHOM MOYThI Ha aapec
support@fastreport.ru, 4epe3 cpopMy obpalleHna Ha canTe https://BbicTpbleoTHeThl.pd/support/, nnbo no
TenedoHy +7(800)551-75-80.

Pa3zpaboTynk NnpuHMMaeT n ukKCcupyeT BCce 3anpockl MNonb3oBaTens. Kaxxaomy 3anpocy npucBanBaeTCs
YHUKaIbHbIA HOMEP, KOTOPLIN MO3BOJISIET OTC/eANTb uctoputo obuieHnsa Monb3oBaTena n PazpaboTymka B
hanbHenwemM.

TexHn4yeckasa nognepxka losib3oBaTend BKJAKOYAET B cebs:

e [lomowb B ycTaHoBKe [1porpamMmbl;

e [loMoulb B MHTerpauum MNMporpamMmmsl B CyLlecTBYOLWMe peweHns lNosb3oBaTens;

e [loMollb B yCTpaHeHNn HencnpaBHOCTEN, BO3HMKaLWmnX B paboTe MporpamMmmsl;

e KoHCyJ/ibTaunu no PyHKUNOHUPOBaHMIO lNMporpamMmmsl;

e Cbop nHhopmaLmm o HeKoppeKkTHon paboTe MporpaMmbl 4515 NOCAE[YIOWEro Bbinycka MogepHM3aumm
MporpamMmbl coranacHo naaHy AopaboTok;

¢ VIHopmumpoBaHue lMonb3oBaTens 06 obHoBneHMAX MporpamMmbl.
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NMHdopmMmauusa o nepcoHane, Heobxogumom gns
obecnevyeHua noppnep>XkKu

MepcoHas, KoTopbl ByaeT oCcyLecTBAATb NoAAEePKKY [MporpaMMbl CO CTOPOHLI Mosib30BaTesIsl, AO/IKEH
obnagaTb HaBblkaMu, 0OCTATOYHLIMWN A5 NPOBEAEHNS MEPONPUATUIA MO YCTaHOBKE MPOrpaMmbl, NPoBeaeHs
0OHOB/IEHMSA 1 MHTErpaLumM NporpamMmbl B CyLLLECTBYOLLNE pelleHuns MNMosb3oBaTens.

Monb3oBaTenn MporpamMmmbl 4O/KHbI 061a4aTh HaBblKkaMy paboTbl C MePCOHAIbHLIM KOMMbIOTEPOM.
Ons yctaHoBku MporpaMmmbl HEOH6X0AMMO N3y4nTb PYKOBOACTBO MO YCTaHOBKeE.
Onsa paboTbl ¢ MporpamMmor Heo6xXoANMMO N3Yy4YNTb PYKOBOACTBO MOJIb30BaTENS.

Ons nHTerpaummn Nporpammsbl B pelleHus MNosb3oBaTenss HeobX0ANMO U3YUYNTb PYKOBOACTBO NPOrpaMMucTa.
YpoBeHb KBanMguKaL M nepcoHasa B 3TOM CJly4yae 3aBUCUT OT MCMoJsib3yeMoro Mosib3oBaTesnem
WHCTPYMEHTapus, A3bIKOB MPOrpaMMnpoBaHns n pperiMBOpKOB.

B cnly4ae BO3HUKHOBEHUS BOMPOCOB Yy NepcoHana UM cieayet obpaTuTbCs K Pa3zpaboTymky 3a nosiyyeHnem
TEXHNYECKOW NoaaepPIKKN.

ObICTpbleoTYETHI. P 717



	Титул
	Общие сведения
	Поддержание жизненного цикла Программы
	Устранение неисправностей, выявленных в ходе эксплуатации Программы
	Совершенствование Программы
	Техническая поддержка Программы
	Информация о персонале

